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Who Will be Interested in This Report? 
Á Semiconductor, PC, CE companies that provide PCs, media servers, consumer network storage, 

and networked consumer electronics devices 

Á Companies providing media server software and back up software 

Á Companies that provide broadband home networking products 

Á Telco, cable, and satellite service providers interested in media server and network storage trends 
and market dynamics 

Á Financial community: equipment market shares provided 
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What Questions Does This Report Answer? 
Á What are the drivers and trends affecting the consumer network drive market? 

Á What are the growth expectations for consumer network storage during these challenging economic 
times? 

Á Which region will fare the best in the near term? 

Á How quickly is capacity migration occurring?  

Á Which price tier provides the mainstay of this market, and will that change? 

Á Has wireless LAN found success in the consumer network storage market? 

Á Who were the 2008 leaders in unit market share, and how have the top five ranking companies 
changed from 2007?  

Á Who is entering this market? 

Á Who has exited this market? 

Á How successful has the Windows Home Server platform been thus far? 

Á What are the current feature sets offered by model for each vendor? 

Á What are the updated prices by model? 

Á Which brands of media servers are used by which product lines? 

Á Who are the primary semiconductor vendors supplying processors for consumer network drives? 

Á Which new capacities have been added, and which ones have been dropped?   

Á What new product lines are soon to be launched? 

Á What product features are being added by vendors? 
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Methodology  

The information contained in this report is derived from primary and secondary sources.  Interviews were 
conducted with vendors associated with network-capable storage solutions that target the consumer 
market in January and February 2009.  Secondary sources included white papers, magazines, journals, 
and information from various organizations and associations.  Other primary sources included domestic 
and international consumer surveys. 

The forecasts in this report are the result of internal models developed by In-Stat to analyze the rapidly 
changing, connected home marketplace.  All forecasts represent worldwide figures.  Please note that some 
of the numbers in this report may not calculate exactly due to rounding.  The abbreviations of “HN” for home 
network, “BB” for broadband, and “AP” for access point are sometimes used within tables or charts.    

The domestic consumer survey data referenced in the North American Consumer Survey Insights section 
of this report is from an online broadband survey that was conducted in June 2008, with 1,000 respondents.  
The sample size of Canadian to US broadband respondents was 10% to 90%, respectively, which 
approximately resembles the ratio of Canadian to American installed home networks.  This survey included 
questions about network drives in order to gauge consumers’ perspectives about these products, their use, 
capacities, types, and interest in purchasing.  The survey was conducted using a large, third party, online 
consumer panel that consisted of over 1.7 million consumers in the US and Canada.  This panel’s members 
were recruited by invitation.  This panel had the ability to deliver a cross-section of the US and Canadian 
populations with a highly normalized demographic and geographic balance.  All respondents for this survey 
were screened to ensure that all subscribed to broadband Internet access and had at least one PC at 
home.  The purpose of this screening was to ensure that there would be ample sample sizes for various 
questions related to PCs and home networking, as broadband subscribers’ perspectives are the most 
relevant to home networking.  All respondents were aged 18 or older.   

The 2008 US Residential Technology Survey (RTS) consumer survey was conducted in March 2008 
with the same online consumer panel, except that no Canadians were included, and respondents were 
only required to be aged 18 or older and be knowledgeable about the consumer electronics products 
used in their household.  Some results from the US survey are different than for the US respondents in 
the North American broadband survey, due to the different screening requirements.  This survey had 
1,064 completes.   

The international consumer surveys referenced in this report resulted in approximately 400 completes 
each from Japan, Korea, France, Germany, and the UK.  Respondents were only required to be aged 
18 or older and be knowledgeable about the consumer electronics products used in their household.  
Due to variations in the demographics for the respondent sample compared to country demographics, 
these results were weighted as needed to obtain data that would more closely mirror their respective 
country demographics. 
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