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HIGHLIGHTS 
 Contrary to the experience of 

most other mobile applications, 
3G users are more enthusiastic 
about using it than those who 
haven’t yet sampled 3G. 

 Lack of compatible handsets is 
holding back adoption of what 
could be an important application 
for business and consumers: 
navigation and mapping  

 An unprecedented number of 
respondents—over half—
indicated that they would 
consider changing carriers in 
order to get 3G 

 

  

Executive Summary 

Isaac Asimov famously said, "The most exciting phrase to hear in 
science, the one that heralds the most discoveries, is not ‘Eureka!’ but, 
'That's funny...’"  In-Stat’s recent Technology Adoption Panel (TAP) 
has provided much in the way of data to make us think, “That’s funny.” 

Since we first started hearing about 3G in the late 1990s, it was touted 
as a way for mobile carriers to provide a broad range of multimedia 
content to their customers, particularly video entertainment and video 
conferencing.  However, a recent Technology Adoption Panel survey 
by In-Stat revealed several unexpected results that make us say, 
“that’s funny:”  

The strongest interest was from respondents who are already use 3G 
services. 

One of the most interesting responses (Figure 1) shows the second 
highest interest—from over half the respondents—was in high-quality 
maps and navigation over the 3G network.  Video messaging and 
conferencing, which were expected to be the most important 
applications for 3G, ranked 5th and 6th with less than half the response 
rate of navigation applications. 

 

Figure 1. Interest in 3G Applications  

55.2%

53.2%

46.8%

33.2%

25.1%

20.7%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Connect laptop to
Internet

Maps and navigation

View/send e-mail 
with attachments

Business applications 
on handset

Video or audio
messaging

Video conferencing

Source: In-Stat, 8/06 (n=1063)
 



 

   

3G and Mobile Multimedia
SKU: IN0602911MCM

©2006 In-Stat All Rights Reserved   |   http://www.in-stat.com     Page 2 

 

 

Copyright In-Stat 2006. All rights reserved. 

Reproduction in whole or in part is prohibited without written permission from In-Stat. 

This report is the property of In-Stat and is made available to a restricted number of clients only upon these terms and conditions.  The contents of this report 
represent the interpretation and analysis of statistics and information that is either generally available to the public or released by responsible agencies or 
individuals.  The information contained in this report is believed to be reliable but is not guaranteed as to its accuracy or completeness.  In-Stat reserves all 
rights herein.  Reproduction or disclosure in whole or in part to parties other than the In-Stat client who is the original subscriber to this report is permitted only 
with the written and express consent of In-Stat.  This report shall be treated at all times as a confidential and proprietary document for internal use only.  
In-Stat reserves the right to cancel your subscription or contract in full if its information is copied or distributed to other divisions of the subscribing company 
without the written approval of In-Stat. 


